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THE LEADING RANGE OF  
CREATIVE MARKETING SOLUTIONS

Travellers Choice provides members with 
diverse, effective and affordable marketing 
services to help you keep your valuable 
customers, attract new business and build 
your brand. We offer you the widest choice of 
marketing solutions available to independent 
travel agents in Australia.

We concentrate on three key areas: enquiry 
and lead generation, digital presence and 
promotion, and brand development. Our focus 
is on delivering cost-effective and successful 
strategies to reach your customer base and 
grow your business. 

We understand the importance of your 
agency’s unique brand and seek to provide 
our members with quality marketing solutions 
and materials to compliment your local 
identity.

Travellers Choice also offers comprehensive 
local marketing support. We’ll help you create 
business plans and marketing plans, and work 
with you to build your business.

This booklet showcases the range of 
marketing services available to you as a 
member of Travellers Choice.

UNIQUE SELLING PROPOSITION 
Our understanding and passion for travel ensures our 
customers have the travel experience they want.



TRAVELLERS CHOICE MARKETING  3

ADVERTISING &  
LEAD GENERATION
Travellers Choice coordinates advertising campaigns 
which promote offers from preferred suppliers and 
drive enquiry to your agency via our national 1300 
number, website enquiries or using your individual 
agency call to action.

Leads are also generated to members from 
searchable agent lists and profiles on the Travellers 
Choice website (www.travellerschoice.com.au) 
and Facebook page (www.facebook.com/
TravellersChoice).

Fly for $699*

 to Europe & Britain!

*Conditions apply: Prices are per person twin share in AUD unless otherwise specifi ed. Prices are correct as at 19 Sep 19 & are subject to change without notice & availability at time of booking. Seasonal surcharges & single supplements may apply, & prices may vary due to currency fl uctuations & changes to taxes & surcharges. 
Air offer $699pp return is valid when booked in conjunction with selected summer trip departures from Trafalgar’s 2020 Europe & Britain brochure with a duration of 11 days or more, or on selected trips when combined to create a total duration of 11 days or more. Air offer is not combinable with the Early Payment Discount or 
any other promotional offer for any trips booked to qualify for the air offer. The air offer is available for new bookings created from 10 Sep to 31 Oct 19 for Qatar Airways & Singapore Airlines; until sold out. The offer is based on fares to & from the nearest European city to the trip’s start & end point. Other destinations are available; 
however surcharges may apply. Airfares are valid for travel to Europe departing from ADL/BNE*/CBR/CNS*/MEL/PER/SYD for economy class travel between 1 Mar 20 - 30 Nov 20. Carriers may have differing permitted origins in Australia & travel periods (*BNE & CNS available on Singapore Airlines only). A fee of $350pp will apply 
to air bookings where any fl ight sector is outside of the airlines system date range. A surcharge will apply if the necessary booking class is not available & a higher booking class is required. One stopover on the entire journey is permitted at an additional cost. The air carriers selected are at the discretion of Trafalgar based on 
available fare classes at the time of booking & must be purchased in conjunction with one of the specifi ed Trafalgar departures. The airfare cannot be sold in isolation & is subject to availability. Trafalgar reserves the right to correct errors or omissions & to change any & all fares; fees & surcharges at any time. A non-refundable 
deposit of up to $350pp & full payment for the airfare is due within 5 days of booking or by 31 Oct 19 (whichever comes fi rst). Full payment for the trip must be received by 18 Dec 19 or no later than up to 90 days prior to departure from Australia (whichever comes fi rst). Offer does not apply to Autumn; Winter & Spring departures 
or indicatively priced departures. Offer does not apply to packages including Oberammergau, trips to Greece; Turkey; Israel; Jordan; Egypt & Special Group Itineraries. Passengers with Pre-sale confi rmed, & paid bookings can transfer to take advantage of the $699 air promotion, when forfeiting the 2019 Pre-sale/Preview pricing 
offer, Pre-sale & the $699 air deal is not combinable. Further conditions may apply. Booking, credit card & cancellation fees may apply. ATAS No. A11551.

Shop 1, 16 McCartin Street, Leongatha 
5662 3601 | jill@travelexcellence.com.au

www.travelexcellence.com.au

Visit Tbilisi • Mtskheta • Akhaseni • Sighnaghi • Sagaredjo • Uplistsikhe •
Chardakhi • Haghpat • Fioletovo Village • And more
Valid for travel Selected dates until 03 October 2020

Georgia & Armenia Uncovered  

11 days from $3,325*pp

BOOK YOUR TRAFALGAR EUROPE AND BRITAIN TRIP
BEFORE 31 OCTOBER AND FLY RETURN FOR $699!*

Visit Berlin • Poznań • Warsaw • Kraków • Slovakia • Budapest • Győr •
Vienna • Tábor • Prague • Frankfurt 
Valid for travel Selected dates until 11 October 2020

Bohemian Highlights

14 days from $4,275*pp

Visit Rome • Pompeii • Isle of Capri • Sorrento • Assisi • Verona • Venice •
Milan • Lake Maggiore • Lake Como • And more
Valid for travel Selected dates until 23 October 2020

Best of Italy

13 days from $5,095*pp

Visit London • York • Jedburgh • Edinburgh • St. Andrews • Pitlochry •
Scottish Highlands • Isle of Skye • And more
Valid for travel Selected dates until 01 October 2020

Britain & Ireland Panorama 

16 days from $5,125*pp

Adventures
Kimberley Wilderne� 

*Conditions apply: Prices are per person twin share in AUD unless otherwise specifi ed. Prices are correct as at 18 Sep 19 & are subject to change without notice & availability at time of booking. Seasonal surcharges & single supplements may apply, & prices may vary due to currency fl uctuations & changes to taxes & surcharges. 
Advertised price is inclusive of all discounts & savings (if applicable). Offers valid until 15 Dec 19, unless sold out prior. Valid for new bookings only & not combinable with any other offers unless otherwise specifi ed. A non–refundable deposit of $3,000 per person is due within seven days of booking. Final payment is due 100 
days prior to departure date. ESSENCE OF THE KIMBERLEY: Price is based on GKBR9: 30 April 20 departure. ^Offer includes a $400pp saving when two passengers travel together on the same APT Kimberley Wilderness Adventure of 9 days, on selected departures between Apr - Sep 2020. GRAND KIMBERLEY COAST: Price is 
based on GKKCW10: 19 Aug 20 departure. ^Offer includes a $1,000pp saving when two passengers travel together on the same APT Kimberley Coast Cruise of 10 days, on selected departures between May - Aug 20. ⌂Must be a Qantas Frequent Flyer member to earn Qantas Points. Membership & Qantas Points are subject to 
the Qantas Frequent Flyer Terms & Conditions, available at qantas.com/terms. Members will not earn Qantas Points on airfares bundled with an APT holiday; where a member cancels their APT holiday prior to the date of departure. APT reserve the right to change, suspend or terminate these Terms & Conditions at any time. 
Further conditions may apply. Booking, credit card & cancellation fees may apply. ATAS No. A10430.

Call 1300 78 78 58
travellerschoice.com.au

EARN 1 QANTAS POINT PER AU$1 SPENT 
ON ALL APT KIMBERLEY HOLIDAYS!⌂

9-day 4WD adventure from $5,795*pp

Essence of the Kimberley
Highlights of this journey include a cruise along the mighty Ord River spotting crocodiles, 
exploring the beehive domes of the spectacular Bungle Bungle Range and a soak in the hot 
pools of Zebedee Springs at El Questro. 
Visit Broome .Gibb River Road .Windjana Gorge . Purnululu National Park . Echidna Chasm .
Kununurra . El Questro .Home Valley Station .Bell Gorge .Derby .And more
Departs Selected dates April – September 2020

SAVE $800^ PER COUPLE!

10-day expedition cruise from $10,195*pp

Grand Kimberley Coast  
Begin your adventure in Kununurra then make your way to Wyndham where you will be 
welcomed onboard your ship for a spectacular 9-night cruise. 
Visit King George River and Falls .Bigge Island . Prince Regent Reserve .Careening Bay .
Montgomery Reef .Doubtful Bay .Raft Point .Horizontal Falls .Adele Island .And more 
Departs Selected dates May - August 2020

SAVE $2,000^ PER COUPLE!

COST  
INCLUDED IN YOUR MEMBERSHIP

ATAS
As the only independent agency group in Australia 
to have all members ATAS Accredited, we take pride 
in making a full suite of ATAS materials available to 
members. 

Available ATAS materials co-branded for your agency 
include:

• Television, cinema and radio adverts
• Flyers
• Posters
• Email signature banners

COST  
INCLUDED IN YOUR MEMBERSHIP
(CHARGES APPLY FOR UNIQUE PERSONALISATION)

YOUR HOLIDAY 
CHECKLIST

Make your holiday as smooth 
and  enjoyable as possible with 
this pre-departure guide.

Always look for the ATAS 
symbol when booking travel 
www.atas.com.au

WHAT TO PACK
Don’t forget the essentials

 Power Adaptor  
Have you invested in a power adaptor specific for your destination?

 Medication  
If you require prescription medication, ensure you pack it in your carry-
on luggage. It’s a good idea to have a letter from your GP, stating the 
name of the medicine, how much you are taking, and that it is for your 
personal use.

 Prohibited Items  
Make sure you don’t pack any prohibited items in your holiday goodies. 
Check here: www.travelsecure.infrastructure.gov.au

 LAGs Bag 
For international travel be sure to pack your carry-on liquids, aerosols 
& gel products in a clear zip-lock bag. Maximum size you can carry on 
is 100mls or risk them being kept at Customs.

TRAVEL SAFE
Share your travel details

 Register with Smartraveller 
When travelling overseas register with www.smartraveller.gov.au. 
Travel smart and be safe, you never know when trouble may arise.

 Share with Friends and Family 
Make a copy of your itinerary and share it with a friend or family 
member in case of emergency. It’s a good idea to give them a copy of 
your passport as well.

 Copy & File 
Pack 2 photocopies of your passport in case it’s lost or stolen. One in 
your luggage bag and one in your wallet or purse. This makes for an 
easier process when contacting the Australian Embassy in the event of 
a problem.

 Contact Details 
Before you depart on your holiday, pack a copy of 24hr emergency 
contact information for your travel agent, travel insurance provider 
and family members.

ARRIVE WITHOUT A HITCH
Items to confirm before you depart

 Travel Insurance 
Travel smart, travel safe. Travel insurance is essential and covers things 
like medical costs and lost luggage etc.

 Passport In-Check? 
Did you know that most countries require at least six months validity on 
your passport for entry?

 Do You Need a Visa? 
Check out www.dfat.gov.au/visas to check if your holiday destination 
requires a visa for entry.

 Cash Handy? 
Have you converted some cash into the local currency for your arrival? 
It’s always nice to have a little cash for food & beverage or the taxi when 
you arrive.

 Vaccinations? 
Check with your GP for recommended vaccinations for your 
destination. Some vaccinations can be an entry requirement for certain 
countries. Also find out about taking medication overseas – certain 
medicines aren’t allowed in some countries.

DID YOU KNOW?
Many policies don’t cover risky activities such as motorcycle, 
moped riding, skiing, parachuting, scuba diving or surfing. 
Make sure the policy you choose covers you for your holiday 
destination and the activities you’ll be undertaking. Don’t just 
pick insurance that is the cheapest.

!

YOUR LOCAL ATAS ACCREDITED AGENCY 

CHELSEA CRUISE & TRAVEL 

410 Nepean Highway, Chelsea VIC 3196

(03) 9773 1900 | travel@chelsea-travel.com.au

www.chelsea-travel.com.au

*All prices correct as at 01/01/2020. For current costs please speak 
with your local Travellers Choice Business Development Manager.



TRAVELLERS CHOICE MARKETING  4

TRIPADEAL 
Travellers Choice has a unique preferred sales 
arrangement with TripADeal, an Australian online 
travel agent (OTA) offering highly packaged product. 

Travellers Choice the only travel agency network 
able to book TripADeal product which consumers 
would otherwise book directly online. The partnership 
continues Travellers Choice’s pioneering role in 
converging offline and online distribution channels for 
the benefit of independent travel agents.

•  Access to unique, highly-attractive packaged 
product

• Opportunity to engage with new customers
•  Competitive advantage over competing travel 

agents
•  Sales provide at-source commission and override 

payments for trading rebates

Members have access to a dedicated TripADeal agent 
portal through which to make bookings and access a 
wide range of marketing collateral.

COST  
INCLUDED IN YOUR MEMBERSHIP

15 DAY CULTURAL TOUR
DEPARTURES SYD/MEL/*BNE/*ADL/PER   |  *SURCHARGES APPLY EX BNE/ADL

20 DAY FLY & TOUR PACKAGE
DEPARTURES SYD/MEL/BNE/*ADL/*PER  |  *SURCHARGES APPLY EX ADL/PER

21 DAY HIGHLIGHTS PACKAGE 
DEPARTURES SYD/MEL/BNE/*ADL/PER  |  *SURCHARGE APPLIES EX ADL

24 DAY HIGHLIGHTS PACKAGE
DEPARTURES SYD/MEL/BNE/ADL/PER 

19 DAY FLY, TOUR & CRUISE PACKAGE
DEPARTURES SYD/MEL/BNE/ADL/PER

DISCOVER 
MEXICO

3999
TYPICALLY $7999

FOR 
TWO 
PEOPLE

$

3499
TYPICALLY $5999

3499
TYPICALLY $5999

PER 
PERSON 
TWIN 
SHARE

$

5699
TYPICALLY $8999

PER 
PERSON 
TWIN 
SHARE

$
PER 
PERSON 
TWIN 
SHARE

$

4499
TYPICALLY $7699

2 FOR 1
VIETNAM & 
CAMBODIA

JORDAN 
& ISRAEL

BEST OF BALTICS 
& RUSSIA

16 DAY CULTURAL ODYSSEY
DEPARTURES SYD/MEL/BNE/ADL/PER 

GRAND 
INDIA

TASTE OF ITALY
& THE MED

4599
TYPICALLY $7799

PER 
PERSON 
TWIN 
SHARE

$

PER 
PERSON 
TWIN 
SHARE

$

TRAVEL ON SELECTED DATES FROM MAY TO OCT 2020

14 DAY BUCKET LIST TOUR

BEAUTY OF
CROATIA

INCLUDES RETURN INTERNATIONAL FLIGHTS

DISCOVER THE JEWEL OF THE ADRIATIC SEA
VISIT SPLIT, HVAR, DUBROVNIK, PLITVICE & MORE

3999
PER 
PERSON 
TWIN 
SHARE

$
TYPICALLY $7699

324 Belmore Road, Balwyn VIC
 (03) 9857 4555
belmore@belmoretravel.com.au
www.belmoretravel.com.au

*All prices correct as at 01/01/2020. For current costs please speak 
with your local Travellers Choice Business Development Manager.
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LOCAL AREA  
MARKETING
Travellers Choice encourages members to engage in 
local promotion of their agency. Successful activities 
have included:

• Print, radio and television advertising
• Posters, flyers and banners
• Events and expos
• Loyalty and referral programs
• Newsletters
• Vouchers
• Sponsorship

Support is available in the form of graphic design 
services as well as advice and expertise. Financial 
support is also available on a cooperative basis.

Travel voucher and referral flyer 

COST  
INCLUDED IN YOUR MEMBERSHIP

From top: A4 print flyer, A1 poster and 
local press advertisement.

*Conditions apply. Voucher is only redeemable at B & P Travel & Cruise, 86 Commercial Street West, Mount Gambier SA 5290 & must be presented at time of booking. Voucher must be redeemed before the expiry date shown above. Voucher is not exchangeable or redeemable 
for cash. ATAS No. A10581.

Reference code:

Expiry date:        /         /

For:     __________________________________
From:  __________________________________
Value: $_________________________________*

B & P Travel & Cruise
86 Commercial Street West, Mount Gambier SA 5290
P: 08 8725 7888  
E: travel@bandptravel.com.au  W: www.bandptravel.com.au 

Gift Voucher

You’re 
Invited!

0411 720 030 
simone@travelbound.com.au
www.travelbound.com.au

WHEN 
Wednesday 29 January 2020 

From 10.00am
Morning tea provided

WHERE 
Wantirna Village

You’re invited to join 
Travel Bound & Cruise 

at our information 
morning for Scenic. 

MACQUARIE
6251 5166

MAWSON
6290 7700 

QUEANBEYAN
6299 3111

KINGSTON
6223 2780 

WESTON
6288 4400

*Conditions apply: Prices are per person twin share based on low season, tour only & include the discount prices in AUD unless otherwise specified. Prices are correct as at 15 Oct 19 & are subject to change 
without notice & availability at time of booking. Seasonal surcharges & single supplements may apply, & prices may vary due to currency fluctuations & changes to taxes & surcharges. ^10% discount applies 
to Intrepid small group adventures in Europe & the Middle East (incl. Morocco) departing between 31 Oct 19 - 31 Oct 20. Excludes Polar, Urban Adventures, Short Break Adventures, Tailor-Made trips, Expedition 
style trips, & tours operated by external 3rd party suppliers. Discount applies to new bookings only, made & deposited with Travel Makers, Maria Slater, Jamison, Weston Cruise & Travel & Queanbeyan Cruise & 
Travel between 31 Oct - 08 Nov 19.  Discount does not apply to local payments/kitty, permits, additional travel arrangements, international & local airfares. The discount applies to the land tour price only & cannot 
be used in conjunction with any other offer & are not combinable, a standard deposit of $400pp per trip ($99 for 18 to 29s trips, $600 for Adventure Cruising) is required upon booking & full payment 56 days 
prior to departure (90 days for Adventure Cruising). If booking within 56 days of departure (90 days for Adventure Cruising), full payment is due immediately. Further conditions may apply. Booking, cancellation 
fees & credit card service fees may apply. ATAS No. A10430.

As your local independent travel agents, we’ve been 
providing personalised service, unbiased advice and  

excellent value to Australian travellers for over 40 years.

We’re ATAS accredited specialists who are highly  
trained to offer professional advice, save you time and  

money, and make your travel dreams a reality.

Local agents from Australia's 
best travel agency group.

WHAT MAKES US THE BEST TO BOOK WITH?
Our belief that to be the best we must provide every one of our customers with  

genuinely personalised service, expert advice and outstanding value.

When the crowds go left, Intrepid goes right. Small 
groups, local leaders and sustainable travel mean you’ll 
see a different side to Europe and the Middle East. 
Ready for an adventure? 

Save up to 10%^ off 2020 Europe and Middle East  
trips when you book by 08 November 2019. 

Contact us to find out more about this 
exclusive deal!

Save up to 10% on Europe 
and the Middle East
WITH INTREPID TRAVEL

*All prices correct as at 01/01/2020. For current costs please speak 
with your local Travellers Choice Business Development Manager.
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LOGO DESIGN
Travellers Choice offers a custom logo design service 
for members who wish to create a new logo or 
refresh an existing one. Support is also available to 
incorporate the new logo across your business.

AGENCY BRANDING 
Travellers Choice offers a complimentary signage 
design service for members. Three levels of agency 
branding are available to members:

• TC-Branded - the Travellers Choice brand stands   
 alone.
• Co-Branded - the Travellers Choice brand appears   
 alongside the member’s brand.
• Self-Branded - members are predominantly   
 identified by their own brand.

Example of TC-Branded signage Example of Co-Branded signage Example of Self-Branded signage

COST  
INCLUDED IN YOUR MEMBERSHIP
(EXCLUDING PRODUCTION AND INSTALLATION)

COST  
INCLUDED IN YOUR MEMBERSHIP
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STATIONERY & 
MERCHANDISE
Stand out from your competitors and add a 
professional touch with Travellers Choice’s range of 
stationery and marketing materials including: 

• Fabric ticket wallets
• Ticket wallets and voucher holders
• Cruise luggage tags 
• Business cards
•  Agency letterheads, with compliment slips and 

envelopes
• Name badges 

COST  
CONTACT US FOR DETAILS 

UNIFORMS 
Members have access to a range of corporate wear 
and uniform items which include styles for men 
and women and can be co-branded to include your 
agency’s name or logo.

Uniforms are supplied by EmbroidMe or Fully 
Promoted who operate from over 50 stores around 
the country.

COST  
CONTACT US FOR DETAILS 

Monaco ¾ Sleeve Shirt – Women’s

Flinders Polo – Men’s

 
 

 
 

 

89 Mary Street, Gympie 
Queensland Australia 4570 

 

Tel: +11 1 1111 1111 
Fax: +11 1 1111 1111 

 

xxxx@travellerschoice.com.au 
www.travellerschoice.com.au 

 

ABN: 00 123 456 789   IATA Number: 00-1 2345   ATAS Accreditation Number: A12345 

 

*All prices correct as at 01/01/2020. For current costs please speak 
with your local Travellers Choice Business Development Manager.
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WEBSITES
Site Builder is our custom-designed member website 
and content management solution. It is a low-cost, 
content-rich, personalised website solution featuring 
a streamlined design and regularly updated product 
feed. Key features:

• Responsive design auto-adjusts to suit mobile   
 devices
• Prominent social sharing tools
• Product smart search
• Integrated ‘Holiday Finder’ app for Facebook
• iFrame option for members with existing websites
• Content updates available on request 
•  Online booking engine for clients to make online 

reservations.

DIGITAL SERVICES
Strengthen your digital presence with our managed 
services for Search Engine Optimisation (SEO) and 
Search Engine Marketing (SEM).

SEO is a proven, long term strategy to raise visibility 
and increase traffic to your website. Travellers Choice 
uses a targeted approach focusing on ‘local’ search to 
maximise the return on your investment.

SEM is a cost-effective way to promote your brand 
and your website. Get instant results with paid search 
using one of three affordable SEM packages which 
include a fixed management fee as well as flexible 
media spend.

COST  
$100 + GST PER MONTH

COST  
CONTACT US FOR DETAILS

Search Engine Optimisation – Monthly Recommendation 
Page 3 of 5 
 
 
Here’s the data from the research we did on the first 2 keywords, just to explore additional options for optimizing the 
page in the right direction.

 

 
These keywords are good but to continue as close with the current situation we researched the close matchup of the 
current keyword and found Italy Tours 

 
This is by far the best keyword possible with potential of 69, opposed to 59 and 66 of the other options. This keyword 
has also the biggest search volume. 
 
As an addition to this keyword we will keep the keyword Escorted Italy Tours. There is no data for the search volume on 
this keyword, but we need a long tail keyword that is related to the main target for this page. 

 
Cruise Deals On-Page Content Optimisation  
Section Current Proposed 
Site URL: http://www.canadianbaytravel.com.au/esco

rted-italy-tours 
http://www.canadianbaytravel.com.au/ 
italy-tours  

Page Title: Escorted Italy Tours | Canadian Bay Travel Italy Tours | Canadian Bay Travel 
Meta Keywords: Travellers Choice Italy Tours 
Meta Descriptions: / Get the Best Escorted Italy Tours at an 

affordable price. 
Image Alt Attribute:  Image 1: 

 
 
Image 2:  
 
Image 3:  
 
Image 4:  

Discover Lake Como with the magnificent 
boat excursions 
 
Best of Escorted Italy Tours 
 
Italian Sea Coast Sights 
 
Best restaurants on Italy Tours 

Level 1 Content: Why travel with us for an Italy tour? 
 
 

Why travel with us for an Escorted Italy 
tour? 
 *All prices correct as at 01/01/2020. For current costs please speak 

with your local Travellers Choice Business Development Manager.
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SOCIAL MEDIA
Our Social Media services help keep your customers 
engaged, active and interested in your business, 
without taking you away from your business.

Focusing on Facebook, our in-house social media 
experts understand your brand and audience so are 
well-positioned to help.

Our services cover a broad spectrum of requirements 
from setting up a new Facebook page for your 
business to conducting an audit to assess activity 
and fan engagement, as well as running Facebook 
advertising campaigns and ongoing management of 
your Facebook business page.

EMAIL MARKETING
TC Mail is our email marketing platform and comes 
with two service levels, Level 1 (self-managed 
account) and Level 2 (outsourced to Travellers 
Choice). Both levels are available to members at no 
additional cost. Key features: 

•  Drag and drop email builder: Drag and drop 
images from your desktop, use the built-in image 
editor and preview your email on mobile 

•  Automated A/B testing: Test subject lines, email 
content and email templates

•  Email personalisation: Create highly targeted 
segments using custom fields

•  Send time optimisation: Determines the best time 
to deliver your campaign

•  Marketing automation: Set up emails based on 
triggers and user actions

• Robust reporting and analytics

COST  
CONTACT US FOR DETAILS

COST  
INCLUDED IN YOUR MEMBERSHIP


ASPIRE TRAVEL & CRUISE
Nov 01, 2016 through Jan 31, 2017

Posts By Date

Posts

38
POSTS

Feedback

Positive Feedback Negative Feedback

573
POSITIVE FEEDBACK

5
NEGATIVE FEEDBACK

Page Impressions

Organic Paid Viral

6,397
ORGANIC

25,361
PAID

6,763
VIRAL

Posts Impressions

Organic Paid Viral

6,098
ORGANIC

25,361
PAID

6,169
VIRAL

Fans

Likes

268
TOTAL

46
GAINED

4
LOST

Video Views

Organic Paid Autoplays Unique

There were no video views during this timeframe

*All prices correct as at 01/01/2020. For current costs please speak 
with your local Travellers Choice Business Development Manager.
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Introducing  
Back-Roads Asia

*Conditions apply: Prices are per person twin share land only in AUD unless otherwise specified. Prices are correct as at 01 Nov 18 & are subject to change without notice & availability at time of booking. Pricing based on low season departure dates. Seasonal surcharges& single supplements may apply, & prices 
may vary due to currency fluctuations & changes to taxes & surcharges. Any savings or bonus nights (if applicable) are included in advertised price. Valid for new bookings only & not combinable with any other offers. Offer valid for sale 01 Dec 18 – 31 Jan 19, unless sold out prior. Offer exclusive to Travellers 
Choice. Offer is subject to availability & may change or be withdrawn without prior notice. Discounts do not apply to pre- &/or post-accommodation or transfers. Promo code BRTTC18-A10% must be mentioned at time of booking. Further conditions may apply. Booking, cancellation & credit card service fees may 
apply. Travellers Choice ATAS No. A10430.

Flavours of Vietnam
Highlights Hanoi  

. Ninh Binh . Halong Bay . 
Hue . Hoi An . Ho Chi Minh City
Departs 16 January, 20 February & 06 
March 2019

12 days  from $2,834*pp

Vietnam & Cambodia Discovery
Highlights Hanoi . Halong Bay . Danang .  

Hoi An . Ho Chi Minh City . Mekong Delta . 
Can Tho . Siem Reap . Phnom Penh 
Departs 21 January, 18 February & 18 
March 2019

12 days from $3,869*pp

SMALL GROUP TOURS

SAVE 10% ON 
2019 TOURS!*

POINT OF SALE
Members are provided with a selection of printed 
tactical and non-tactical A1 and A3 posters every 
second month to help drive enquiry and entice clients 
to your agency.

Past poster artwork and additional options to self-
print are also available on TC Hub for members to 
access and update their agency windows at any time.

Thank you for supporting  
our small business. 

WETU ITINERARY 
BUILDER
The Wetu Itinerary Builder is a premium sales and 
marketing tool available to support members in 
converting enquiries to bookings, staying connected 
with clients and boosting repeat and referral business.

Wetu enables consultants to quickly and easily create 
itineraries without the struggle of sourcing rich visual 
media. Once created, Wetu itineraries can be printed, 
featured in eDMs, and published to your agency’s 
website and Facebook page.

COST  
USD65 PER CONSULTANT PER MONTH

*All prices correct as at 01/01/2020. For current costs please speak 
with your local Travellers Choice Business Development Manager.

COST  
INCLUDED IN YOUR MEMBERSHIP
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Autumn 2020
YOUR FREE TRAVEL MAGAZINE

A GREEK 
GETAWAY

 
ADDING THE 

AGENT TOUCH 

TO AN ONLINE 

BOOKING

RELAX INTO ISLAND LIFE IN THE SUN

JAIPUR DREAMING
India’s ‘Pink City’ 
doesn’t disappoint

PARIS IN THE PACIFIC
Say bonjour to New 
Caledonia

CRUISE CONTROL
Exploring NZ in 
a campervan

DISCOVER MAGAZINE
Discover is the Travellers Choice magazine available 
to members to enhance your customers’ experience 
and your agency’s marketing activities.

•  Three issues each year in March, June and 
November 

•  Enticing stories by expert travel writers on popular 
destinations and travel trends

•  News and deals from the travel and cruising 
industries

• Advice to help your customers ‘travel smart’
•  Advertisements from Travellers Choice preferred 

suppliers only

Your readers will be directed to enquire only with your 
agency via a front cover overprint containing your 
individual agency call to action and optional logo.

Discover is also available as an e-zine, an electronic 
version featuring page-turning technology, which is 
available to members with a Site Builder website.

COST  
INCLUDED IN YOUR MEMBERSHIP
(CHARGES APPLY FOR DELIVERY AND OVERPRINTING)

City Beach Travel & Cruise
Shop 4 Ocean Village Shopping Centre, Kilpa Court
City Beach WA 6015
(08) 9245 1988
admin@citybeachtravel.com.au
citybeachtravel.com.au

CORPORATE TRAVEL 
TOOLKIT 
The Corporate Travel Toolkit is a collection of 
documents available to support and assist members 
with developing their agency’s corporate travel 
business:

• Introductory flyer
• Proposal letter
• Schedule of fees
•  Support guide to step you through a tender or 

proposal scenario. 

COST  
INCLUDED IN YOUR MEMBERSHIP

We’re proud of the trust and reputation we’ve built up over the years that we’ve been servicing 
the local community. Come and talk to us about why our customers continue to travel with us.

IMAGINE A BUSINESS 
TRAVEL PARTNER YOU 
CAN TRULY TRUST... 

One you can trust is as committed to 
making the right decisions for your business 
as you are. 

One who is as committed to getting your 
staff safely to their destination and knows 
what running a business is really like. 

Not just a consultant on the end of the 
phone - but a true business partner 
prepared to go that extra mile to make your 
life easier.

We can bring you all this and more.

Our independence means we pride 
ourselves on delivering tailor-made travel 
solutions for all our clients - be it for 
corporate, leisure or group travel.

As our valued customer, you can expect:

SERVICE
Our experienced consultants will be well briefed on your 
business, your travel requirements and your expectations, 
and provide you with any travel-related service you require.

RATES
We offer well-researched recommendations that consider all 
the options. With global negotiation power and access to a 
wide range of travel suppliers, we’ll fi nd you what you need.

ACCOUNT MANAGEMENT
You won’t be just another number to us, we will be fl exible 
and responsive in how we work with you to deliver the 
solution that best suits you. And because we’re local, you 
can contact the Owner and Manager anytime you need it.

TECHNOLOGY
We provide timely access to information regarding fl ight 
changes or delays and maintain a comprehensive client/
traveller profi le database for booking effi ciency.

Shop 4, Balnarring Village Shopping Centre

3050 Frankston Flinders Road, Balnarring VIC

5983 1998 | holidays@balnarringtravel.com.au

www.balnarringtravel.com.au
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CRUISE MONTH 2019
The perfect time to book your  

cruise holiday. Page 2

HERE AND NEAR
There’s plenty to see with a  

close-to-home cruise. Page 12

ISSU
E TH

IRTY-FIVE

CRUISE CLUB
The Cruise Club is an exclusive marketing service for 
members who wish to grow their cruise business. 
Membership of the Cruise Club provides cruise-
focused members with access to the marketing of 
specially packaged cruise product along with tools to 
grow cruise sales, including:

•   Cruise Lines International Association Australasia 
(CLIA) membership

•  Tier-targeted Location Incentive offering additional 
commission

•  Direct mail minizine to your cruise client database 
three times per year

• Specialist cruise point of sale materials
• Monthly cruise eDMs through TC Mail
• Monthly industry eDM
• Priority reservations number

Members considering joining the Cruise Club should:

• Have a genuine business focus on cruise
•  Consider themselves to be a cruise expert or 

have a strategic approach to becoming an expert 
through training and personal experience

• Have at least one CLIA Accredited consultant
•  Be focused towards producing minimum annual 

revenue targets and have positive year on year 
growth

•  Provide their cruise client mailing database to 
Travellers Choice for marketing purposes

COST  
$1,300 + GST PER ANNUM

LUXURYFAMILY SMALL SHIP EXPEDITIONRIVER

STYLE OF 
CRUISING SPECIALTY10 | JUST CRUISIN'

AMERICAN MUSIC
13-night package American Duchess
Cruise itinerary Nashville • Clarksville (overnight) • Dover • Paducah • 
Cape Girardeau • New Madrid • Memphis

Includes  
•  Economy airfare to Nashville (via San Francisco), returning from 

Memphis
•  3 nights accommodation in San Francisco 
•  San Francisco city sightseeing pass with Alcatraz
•  1 night pre-cruise accommodation in Nashville
•  7-night cruise 
•  All meals, complimentary selected beverages, 24-hour room 

service, entertainment & gratuities onboard 
•  Complimentary hop-on hop-off shore excursions in each port
•  Premium shore excursion – The Elvis Experience
•  Dedicated fleet of deluxe motor coaches
•  2 nights post-cruise accommodation in Memphis
•  Authentic Memphis-style barbeque at the Blues City Café on 

Beale Street 
•  3-day downtown Memphis trolley pass
•  Memphis attraction pass
•  Escorted walking tour to The Peabody Hotel with duck parade
•  Air taxes, port charges & government fees

     Save $920*pp on an interior suite!

Cruise departs 10 May 2020

Interior suite   
from $8,565*pp

CUMBERLAND RIVER

NEW ZEALAND

ROTORUAAUCKLAND

WELLINGTON

GISBORNE

AUSTRALIA

NAPIER
NELSON

SYDNEY

BRISBANE
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EXCLUSIVE OFFER!*

Beale Street, Memphis 

American Duchess

Downtown skyline, Nashville

INCLUSIONS

SPECIALTY

CUMBERLAND RIVER

NEW ZEALAND
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Beale Street, Memphis 

American Duchess

FLIGHTS ACCOMMODATION BONUSINCLUSIONS RAIL SIGHTSEEING

JEWELS OF ALASKA
11-night package Norwegian Jewel
Cruise itinerary Vancouver • Inside Passage (cruising) • Ketchikan • 
Juneau • Skagway • Glacier Bay (cruising) • Hubbard Glacier (cruising) • 
Seward

Includes  
•  Economy airfare to Vancouver, returning from Anchorage
•  3 nights pre-cruise accommodation in Vancouver 
•  Hop-on hop-off bus tour in Vancouver
•  7-night cruise 
•  Main meals, entertainment & gratuities onboard
•  Transfer from port to hotel in Anchorage  
•  1 night post-cruise accommodation in Anchorage
•  Air taxes, port charges & government fees

     Choose one bonus: Beverage package, dining package, internet 
package, shore excursion credit or third & fourth guests sail at 
reduced rates!* Upgrade your cabin & get more bonuses!*

Cruise departs 25 May 2020

Inside stateroom   
from $4,699*pp

Haedong Yonggungsa Temple, Busan

Mt. Fuji

Creek Street, Ketchikan

Norwegian Jewel

HIGHLIGHTS OF JAPAN
16-night package Celebrity Millennium
Cruise itinerary Tokyo (Yokohama) • Mt. Fuji (Shimizu) • Kyoto (Osaka) 

(overnight) • Kochi • Hiroshima • Kagoshima • Busan • Hakodate • 
Aomori • Tokyo (Yokohama) (overnight)

Includes  
•  Return Economy airfare to Tokyo
•  2 nights pre-cruise accommodation in Tokyo
•  Tsukiji Outer Fish Market & Sushi Workshop Tour
•  14-night cruise 
•  Main meals, entertainment & gratuities onboard 
•  Air taxes, port charges & government fees

     US$25* onboard credit per inside stateroom!

Cruise departs 25 October 2020

Inside stateroom   
from $4,799*pp

JUST CRUISIN' | 11*All prices correct as at 01/01/2020. For current costs please speak 
with your local Travellers Choice Business Development Manager.
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COST  
INCLUDED IN YOUR MEMBERSHIP
(CHARGES MAY APPLY FOR PARTICIPATION)

COST  
INCLUDED IN YOUR MEMBERSHIP

INCENTIVES
Members have the opportunity to win prizes and earn 
rewards through exclusive sales incentives offered 
by Travellers Choice in conjunction with preferred 
suppliers.

Prizes include cash payments, store vouchers, 
consumer goods, event tickets and spots on 
dedicated Travellers Choice educational trips.

EDUCATIONALS 
Travellers Choice coordinates an extensive program 
of exclusive member educationals in conjunction with 
preferred airline and supplier partners.

Educational places are made available to members 
either by invitation, as a result of incentive 
performance or through expression of interest.

*Conditions: Incentive is open to eligible Travellers Choice member agencies as at 03 May 19. Incentive will run 01 Mar – 30 Apr 19 and is based on deposited nett revenue of Princess Cruises booked directly during the incentive period. Wholesale and cancelled 
bookings are ineligible. 16 x prizes each include: One single bed in twin share accommodation in a balcony cabin onboard Regal Princess departing New York City on 21 Sep 19 and returning on 28 Sep 19 plus $1,000 airfare credit. Main meals and entertainment and 
additional activities onboard cruise as per final itinerary to be provided. Any FBT implications and additional expenses (such as any airfares above the $1,000 credit, pre/post accommodation and onboard expenses) are the responsibility of the winners. Prizes will be 
awarded at the discretion of Travellers Choice and Princess Cruises and their decision will be final. Prizes are not exchangeable or redeemable for cash. Winners will be announced by Travellers Choice in May 2019. Travellers Choice and Princess Cruises reserve the 
right to modify these terms and conditions at any time. ATAS No. A10430.

SELL YOUR WAY 
TO THE STATES!

We’ve got 16 spots on a Regal Princess™  
Canada and New England cruise to give away! 
Winners will board Regal Princess™ in New York City for a roundtrip departing 
21 September 2019 in twin share balcony staterooms and will enjoy some special 
onboard activities including welcome drinks and a specialty dinner. You will also 
receive a $1,000 airfare credit to help you get to the Big Apple and back!

10 x spots to Cruise Club members with the highest 
revenue during the incentive period*

6 x spots to non-Cruise Club members with the highest 
revenue during the incentive period*

Every booking made  in POLAR Online or by calling 
1300 363 706 between 01 March – 30 April 2019 
counts, so make sure you are selling Princess Cruises™™!

*Conditions: Incentive is open to eligible Travellers Choice consultants nationally as at 01 Feb  20. Competition period 16 Dec 19 – 17 Jan 20. To enter, complete the entry form & input all required information. Entries will be judged by Travellers Choice & Intrepid Group, 
their decision will be final. Winner must a full-time selling consultant employed by a Travellers Choice member agency at time of entry & travel. Winner must share written (approx. 500 words) and visual (minimum of 5 high resolution images & 1 video) content with 
Travellers Choice for promotional purposes. Any FBT implications & additional expenses (such as flights, insurance, meals not included & spending money) are the responsibility of the winner. Prize is not transferable, exchangeable or redeemable for cash. Winner will 
be announced by Travellers Choice in Feb 20. Travellers Choice & Intrepid Group reserve the right to modify these terms & conditions at any time. ATAS No. A10430.

MAKE YOUR FAMILY’S CHRISTMAS

THE BEST EVER 

THANKS TO INTREPID TRAVEL!

We’re giving away an Intrepid Family Holiday 
for a Travellers Choice agent and their family!*

All you need to do to win this amazing prize is:
• Tell us in 25 words or less which Intrepid Family Holiday you’d like to take with 

your family and why.

• Have a family that has a sense of adventure and consists of two parents with up 
to two children or one parent with up to two children (aged 5 – 17 years old).

• Be a full-time selling consultant employed by a Travellers Choice agency when 
you enter and at the time of travel.

• Share your holiday experience with us.

Imagine where your family could be off to in 2020? Africa, the Americas, Asia, 
the Middle East or Europe! There are trips for families with teenagers, solo parent 
families and cycling holidays for energetic families! Check them all out here.

ENTER NOW! Submit your entry by 5.00pm WST on Friday 17 January 2020. 

*All prices correct as at 01/01/2020. For current costs please speak 
with your local Travellers Choice Business Development Manager.
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MESSAGES ON HOLD
Imagine a spokesperson who works for your travel 
agency 24 hours a day, seven days a week. One who 
talks to every person who calls in, and all for just a 
few dollars a day. 

Messages On Hold is a professionally written and 
recorded on hold phone message system. Special 
rates are available for Travellers Choice members 
interested in utilising this high impact marketing 
activity. 

COUNTRY GUIDES
Country Guides offer an array of information relevant 
to Australians travelling abroad to help them prepare 
for their travels and assist them while overseas. They 
are branded to suit your agency and feature your 
agency’s exclusive contact information.

The guides are a cost-effective value-add to help 
turn your superior levels of customer service into 
something tangible for your clients. They are also 
useful for converting prospective clients, such as a 
new client requesting a quote, as potential customers 
are more likely to retain a branded Country Guide 
featuring essential information than a business card.

COST  
$250 + GST PER ANNUM

COST  
$19 + GST PER WEEK PLUS 
ONE-OFF ESTABLISHMENT FEE OF $128 + GST

*All prices correct as at 01/01/2020. For current costs please speak 
with your local Travellers Choice Business Development Manager.
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TC HUB
TC Hub is our dedicated agent site for Travellers 
Choice members. Access is via a personal login for 
each staff member within your agency which also 
enables them to link directly to your agency’s TC One 
booking platform.

Additional information and service requests for all 
the marketing services described in this booklet are 
available on TC Hub.

The site also houses a Preferred Supplier Directory 
and Member Directory as well as information on 
further member services such as TC One, TC Pay, 
business and training tools, member events, contact 
details for Travellers Choice staff and much more.

TC CONNECT
TC Connect is the Travellers Choice closed Facebook 
group just for members and staff.

It is a place where you can engage with fellow 
members as well as directly with Travellers Choice 
staff, whether you want to share ideas, ask for 
support or get to better know others within the 
Travellers Choice community.

The group is open to individuals working in Travellers 
Choice member agencies.

COST  
INCLUDED IN YOUR MEMBERSHIP

COST  
INCLUDED IN YOUR MEMBERSHIP

*All prices correct as at 01/01/2020. For current costs please speak 
with your local Travellers Choice Business Development Manager.
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